
February 11, 2008

To the Natural Food and Consumer Products Manufacturing Community:

At PCC Natural Markets, we believe in the integrity of food and in responsible food industry 
practices that include disclosing sources of – and ingredients in – all edible products, clearly 
stated product expiration dates, and the use of environmentally-sensitive product and delivery 
packaging.  The Natural Food industry exists because of consumer demand for product integrity, 
and it is time for our industry to bring our products and the information provided about them to 
the level of integrity that was expected when the movement began.

We invite manufacturers to consider that all consumers deserve to know …

… where their food comes from. We understand that developing a system to list countries 
of origin for each ingredient is challenging but it is certainly possible. We request that the 
manufacturing community develop its own system for listing countries of origin in the 
ingredient panel on the product. 

… every ingredient in their food. Listings such as “natural flavors,” “natural colors,” or 
“proprietary blend” do not provide the level of ingredient disclosure we seek, nor the level of 
disclosure expected by consumers. We request that the manufacturing community choose 
ingredients that can be disclosed fully on the ingredient panel.

… foods that contain genetically modified organisms (GMOs). We request that the 
manufacturing community verify non-organic ingredients as non-GMO and identify GMO 
ingredients on the label. 

… product freshness. Hidden or coded expiration dates serve only the manufacturing 
community and do nothing to aid the consumer. We request that the manufacturing 
community print expiration dates in standard date format clearly and legibly on each package.

… that the packaging of products they buy has not caused further degradation of our 
environment. Plastic is a problem that extends far beyond the bottled water category. 
“Alternative” packaging sources that rely on GMOs for raw materials are not a solution and 
they further threaten sustainable agriculture and organic farmers. We request that the 
manufacturing community shift to sustainable options. 

PCC Natural Markets is committed to the integrity of all products we sell and to providing our 
members and shoppers with the information they deserve about product sources and ingredients. 
Full disclosure is possible, and we invite you to consider today how and how soon your company 
can take steps toward this commitment.

Respectfully,

Stephanie Steiner Tracy Wolpert
Grocery Merchandiser CEO
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